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Gordon J. Christensen 
PRACTICAL CLINICAL COURSES 

 
PROCEDURE FOR RECEIVING 

CE CREDIT FOR VIDEO COURSES 
 
 

1. Complete the enclosed Post-Test.* For each CE Video Purchased, one complimentary test is included.  
Additional tests are $35/person per test.  Fees can be paid by check or with a credit card when submitting 
tests to Practical Clinical Courses.   If more than 10 CE tests are required per video, please contact us at 
800-223-6569.   

 
2. Complete the demographic information located at the end of the test. 
 Type of Credit: 

a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant.  The 
applicant must then submit this certificate to their state board to obtain credit. 

 
b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General Dentistry.  

The applicant may check their AGD transcript for verification – please allow 30 days. 
 

c. If the applicant selects “Both,” PCC will complete a. & b. above. 
 
3. Return the Post-Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226-8637  
cetests@pccdental.com 

 
4. Practical Clinical Courses will correct the Post-Test.  Passing scores are 70% or higher. 

 
*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE 
Tests” from the left-side menu. Click on the video title to take the test online.  RESULTS ARE IMMEDIATE. 
Missing the test? Contact us at 800-223-6569 during our business hours of 7:00 a.m. – 3:00 p.m. Mountain 
Time to add it to your account. 

 
 
 
 
 
 
 
 

mailto:cetests@pccdental.com
http://www.pccdental.com/
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POST-TEST 
 

X1381 Endodontics: Fact vs. Fiction 
 

 
1. You must gather ALL 15 steps/tests to establish a diagnosis. 

a. True 
b. False 

 
2. When gathering medical history, you MUST call the patient’s physician.   

a. True  
b. False 

 
3. There is ALWAYS a direct correlation between systemic diseases and endodontic healing.  

a. True 
b. False 
 

4. A thorough dental history is HELPFUL with establishing a diagnosis. 
a. True 
b. False 

 
5. CBCT PROVIDES additional information beyond a periapical radiograph. 

a. True 
b. False 

 
6. Tenderness to vertical percussion FREQUENTLY indicates periapical pathology. 

a. True 
b. False 

 
7. Tenderness to horizontal percussion FREQUENTLY indicates periodontal pathology.  

a. True 
b. False 

 
8. Biting pressure with a plastic bite stick is HELPFUL in determining cracks/fractures. 

a. True 
b. False 

 
9. Palpation of the lateral border of the tongue and the floor of the mouth is HELPFUL in determining oral 

pathology. 
a. True 
b. False 

 
10. There are three types of ice test: CO2 ice, Endo ice, and H2O ice. 

a. True 
b. False 

 
11. Electric pulp test must ALWAYS be used to determine pulpal sensibility.  

a. True 
b. False 
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POST-TEST 
 

X1381 Endodontics: Fact vs. Fiction 
 
 

12. It is important to complete periodontal probing on the six line angles of a tooth. 
a. True 
b. False 

 
13. Transillumination is HELPFUL in determining hairline cracks and pulp canal obliteration. 

a. True 
b. False 

 
14. Hot temporary stopping is the ONLY way to reproduce heat sensibility for pulpal diagnosis.  

a. True 
b. False 

 
15. Hot/cold water rinses are HELPFUL for the patient to identify an area of discomfort and possibly an individual 

tooth. 
a. True 
b. False 
 

 
 
 
 

PLEASE PRINT 
 

Name _________________________________________________________________________________________   

Name of video purchaser (if different from above) _____________________________________________________  

Address _______________________________________________________________________________________  

City/State/Zip __________________________________________________________________________________  

Phone No. _____________________________________________________________________________________  

Email _________________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. ___________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __     Expires __ __ /__ __    CVV2-Code: __________ 
 
For each CE Video Purchased, one complimentary test is included.  If you require CE tests for staff members or additional doctors to 
receive credit, the fee is $35/person per test.   
 
If more than 10 CE tests are required per video, please contact PCC at 800-223-6569. 
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