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1.

Complete the enclosed Post-Test.* For each CE Video Purchased, one test is included. If
additional tests are needed, the following fees will apply: $25 per test for 1 additional
dentist; $10 per test for each auxiliary (dental assistants, hygienists, lab technicians - no limit
on auxiliary tests). Fees can be paid either by check or credit card when tests are submitted
to Practical Clinical Courses.

2.

Complete the demographic information located at the end of the test.
Type of Credit:
a. If the applicant selects “AGD,” PCC will send notification to both the applicant and the
Academy of General Dentistry. (The AGD will also notify applicant of credits earned by
printout information.)
b. If the applicant selects “State,” PCC will send a certificate of verification to the applicant.
The applicant must then submit this certificate to his/her state board to obtain credit.
c. If the applicant selects “Both,” PCC will complete a. & b. above.

3.

Return the Post-Test portion via mail, fax, or email. Our contact information is as follows:

Practical Clinical Courses
3707 N Canyon Road
Suite 3D
Provo, UT 84604
Fax: (801) 226-8637
info@pccdental.com
4.

Practical Clinical Courses will correct the Post-Test. Passing scores are 70% or higher.
*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and
select “My CE Tests” from the left-side menu. Click on the video title to take the test online.
RESULTS ARE IMMEDIATE. Missing the test? Contact us at 800-223-6569 during our business
hours of 7:00 a.m. – 5:00 p.m. MST to add it to your account.
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Sources of Products Discussed in
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Presented by: Wendy Briggs, RDH & Gordon J. Christensen, DDS, MSD, PhD

1.

Dental Documents Booklet & Digital Files
Practical Clinical Courses
3707 N. Canyon Rd, Ste 3D
Provo, UT 84604
(800)223-6569
(801)226-6569
www.pccdental.com

2.

Filtek Supreme Ultra Flowable Restorative

3M Oral Care
3M Center
Building 275-02-SE-03
St. Paul, MN 55144
(800)634-2249
(651)575-5144
www.3m.com
3.

Simple Patient Education for Every Practice (DVD or Digital)
Practical Clinical Courses
3707 N. Canyon Rd, Ste 3D
Provo, UT 84604
(800)223-6569
(801)226-6569
www.pccdental.com

4.

TEETHMATE DESENSITIZER
Kuraray America, Inc.
Dental Division
33 Maiden Lane, Ste 600-D
New York, NY 10038
(800)879-1676
(212)986-2230
www.kuraraydental.com

5.

The Ultimate Guide to Doubling & Tripling Your Dental Practice Production
by Wendy Briggs (Book)
www.wendysfreebook.com

Product names, the products themselves, and company names change rapidly. Please
contact the companies shown to confirm current information.
Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT 84604
Toll Free (800) 223-6569 or Utah Residents (801) 226-6569
The techniques and procedures on this videotape are intended to be suggestions only. Any licensed practitioner viewing this presentation must make his or her own
professional decisions about specific treatment for patients. PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting, or
claimed to result in whole or in part, from actual or alleged problems arising out of the use of this presentation.

PROGRAM
V4799 Optimizing Dental Hygiene to the Next Level
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Wendy Briggs, RDH
Founder of the Team Training Institute
International Speaker, Published Author
Strategic Advisor, Trainer, Consultant, and Coach

Gordon J. Christensen, DDS, MSD, PhD
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CEO, CR Foundation
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GOALS & OBJECTIVES

At the completion of this video presentation, viewers should be able to:
1. List and discuss the changes evolving in the role of dental hygienists.
2. Discuss how to increase the amount of services provided for your already present
patient base.
3. Discuss how to increase the amount of services provided for your new patients.
4. Define world-class hygiene.
5. List the three categories of activities discussed under the topic world-class hygiene.
6. Discuss why the preventive therapist should be emphasized.
7. List and discuss the major responsibility of the preventive therapist.
8. Discuss the influence of low-pH foods on caries initiation.
9. Discuss the influence of various sugars on caries initiation.
10. Discuss the prevalence of low-pH beverages.
11. Discuss how to reduce patient use of cariogenic foods.
12. Discuss dental disease risk assessment.
13. Define and discuss fluoride varnish and its effect on dental caries.
14. Discuss the role of dental hygienists in placing sealants.
15. Describe two reasons why sealants often fail.
16. Describe a typical technique for sealant placement.
17. Define and discuss desensitizing of external tooth sensitivity.
18. Define dental hygienist role in treating periodontal disease.
19. Describe how dental hygienists can be the office treatment advocate.
20. List ten potential dental hygienist expanded functions beyond conventional dental
hygiene responsibilities.

OVERVIEW
V4799 Optimizing Dental Hygiene to the Next Level

Most dentists employ dental hygienists for conventional hygiene procedures. There are an
enormous number of ways the influence of dental hygienists can be expanded. The following
ones are discussed in this presentation:
•

Changes evolving in the role of dental hygienists

•

Increasing the dental services provided for your already present patient base

•

Increasing the dental services provided for your new patients

•

World-class hygiene

•

Three categories of activities discussed under the topic world-class hygiene

•

Why the preventive therapist should be emphasized

•

The major responsibility of the preventive therapist

•

The influence of low-pH foods on caries initiation

•

The influence of various sugars on caries initiation

•

The prevalence of low-pH beverages

•

How to reduce patient use of cariogenic foods

•

Dental disease risk assessment

•

Fluoride varnish and its effect on dental caries

•

The role of dental hygienists in placing sealants

•

Two reasons why sealants often fail

•

Typical technique for sealant placement

•

Desensitizing external tooth sensitivity

•

Dental hygienist role in treating periodontal disease

•

How dental hygienists can be the office treatment advocate

•

Ten potential dental hygienist expanded functions beyond conventional dental
hygiene responsibilities

REFERENCES
V4799 Optimizing Dental Hygiene to the Next Level

1. Christensen GJ. Ask Dr. Christensen: We already have the perfect team. Dental Economics. 2018
Aug;108(8):82-4.
2. Christensen GJ. Ask Dr. Christensen: Educating staff for practice efficiency. Dental Economics. 2018
Jan;108(1):68-70.
3. Christensen GJ. Ask Dr. Christensen: How do you encourage staff to take responsibility? Dental
Economics. 2017 Dec;107(12):63-4.
4. Christensen GJ. Ask Dr. Christensen: Simple methods to increase service to patients and revenue.
Dental Economics. 2015 May;105(5):84-5.
5. Darling BG, Kanellis MJ, McKernan SC, Damiano PC. Potential utilization of expanded function dental
auxiliaries to place restoratives. J Public Health Dent. 2015 Spring;75(2):163-8. doi: 10.1111/jphd.12089.
Epub 2015 Mar 10.
6. Christensen GJ. Ask Dr. Christensen: Increasing staff functions to improve practice productivity.
Dental Economics. 2014 Sep;104(9):24-8.
7. Beazoglou TJ, Chen L, Lazar VF, Brown LJ, Ray SC, Heffley DR, Berg R, Bailit HL. Expanded function
allied dental personnel and dental practice productivity and efficiency. J Dent Educ. 2012
Aug;76(8):1054-60.
8. Guay AH, Lazar V. Increasing productivity in dental practice: the role of ancillary personnel. J Am
Coll Dent. 2012 Spring;79(1):11-7.
9. Christensen GJ, Child PL Jr. What has happened to Dental Assisting? DentalTown. 2011
Nov;12(11):24, 26, 28, 30.
10. Christensen GJ. Ask Dr. Christensen: 4-handed and 6-handed dental assisting. Dental
Economics. 2011 Jun;101(6):66-8.
11. Christensen, GJ. Ask Dr. Christensen: Expanding the role of dental hygienists; Use of
amalgam in spite of patient disapproval. Dental Economics. 2006 Sept;96(9):120-2.
12. Christensen GJ. Increasing Patient Service by Effective Use of Dental Hygienists. J Am Dent Assoc.
1995 Sept;126(9):1291-1292, 1294.

POST-TEST
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1.

Which of the following influences the role of dental hygienists?
a. Third-party payment companies
b. Corporate dentistry organizations
c. Competition in the marketplace
d. All of the above

2.

Define the preventive dental hygiene therapist role in hygiene.
a. DH doing normal prophies.
b. DH doing patient advocacy.
c. DH maximizing the preventive aspects of the hygiene appointment.
d. None of the above.

3.

Define the periodontal dental hygiene role in hygiene.
a. DH doing normal prophies.
b. DH doing patient advocacy.
c. DH maximizing the preventive role aspects of the hygiene appointment.
d. None of the above.

4.

Define the patient treatment advocate role in hygiene.
a. DH doing normal prophies.
b. DH educating patients about the dentist, dental procedures, potential needs in their mouth.
c. DH maximizing the preventive role aspects of the hygiene appointment.
d. None of the above.

5.

The preventive therapist portion of the dental hygiene appointment includes:
a. conventional scaling and root planing.
b. information about the various available procedures that can slow down progress of dental disease or
prevent it.
c. periodontal deep scaling.
d. education about various restorative and surgical techniques.

6.

The periodontal portion of the dental hygiene appointment includes:
a. education about various restorative and surgical techniques.
b. conventional scaling and root planing.
c. information about the various available procedures that can slow down progress of dental disease or
prevent it.
d. periodontal deep scaling.

7.

The patient treatment advocate portion of the dental hygiene appointment includes:
a. conventional scaling and root planing.
b. information about the various available procedures that can slow down progress of dental disease or
prevent it.
c. periodontal deep scaling.
d. education about various restorative and surgical techniques.

POST-TEST (CONT’D)
V4799 Optimizing Dental Hygiene to the Next Level
8.

From the discussion in the video, it appears that:
a. most hygienists are participating in all three portions of the suggested DH responsibilities.
b. most hygienists are doing primarily the periodontal therapist role.
c. most hygienists are doing primarily the preventive therapist role.
d. most hygienists are doing primarily the patient advocate role.

9.

In the preventive therapist role, the most difficult task to have patients accept is:
a. coming in for a DH cleaning.
b. brushing their teeth.
c. listening to DH suggestions.
d. changing their hygiene and eating behaviors.

10. Implementing which of the following will increase patient service and practice revenue?
a. Sealants
b. Fluoride varnish
c. Tooth desensitization
d. All of the above
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