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1. Complete the enclosed Post-Test. For each CE Video Purchased, one test is included. If
additional tests are needed, the following fees will apply: $25 per test per dentist (limit 1
additional dentist per video purchased); $10 per test per auxiliary (dental assistants,
hygienists, lab technicians - no limit on auxiliary tests). Fees can be paid either by check or
credit card when tests are submitted to Practical Clinical Courses.

2. Complete the demographic information located at the end of the test.
Type of Credit:
a. If the applicant selects “AGD,” PCC will send notification to both the applicant and the
Academy of General Dentistry. (The AGD will also notify applicant of credits earned by
printout information.)

b. If the applicant selects “State,” PCC will send a certificate of verification to the applicant.
The applicant must then submit this certificate to his/her state board to obtain credit.

c. If the applicant selects “Both,” PCC will complete a. & b. above.

3. Return the Post-Test portion via mail, fax, or email. Our contact information is as follows:

Practical Clinical Courses
3707 N Canyon Road
Suite 3D

Provo, UT 84604

Fax: (801) 226-8637

info@pccdental.com

4.  Practical Clinical Courses will correct the Post-Test. Passing scores are 70% or higher.
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Product names, the products themselves, and company names change rapidly. Please
contact the companies shown to confirm current information.
Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT 84604
Toll Free (800) 223-6569 or Utah Residents (801) 226-6569

The techniques and procedures on this videotape are intended to be suggestions only. Any licensed practitioner viewing this presentation must make his or her own
professional decisions about specific treatment for patients. PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting, or
claimed to result in whole or in part, from actual or alleged problems arising out of the use of this presentation.
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V1992 Rescuing Failing Fixed Prosthodontic and Direct Restorations

CLINICIANS RESPONSIBLE:
Gordon J. Christensen, DDS, MSD, PhD
CEOQO, Practical Clinical Courses
CEOQO, CR Foundation
Practicing Prosthodontist, Provo, Utah

GOALS & OBJECTIVES

At the completion of this video presentation, viewers should be able to:

1.

ANl N

*

13.
14.

15.
16.
17.
18.
19.
20.

Describe the major challenges observed with failing fixed prosthodontic and direct
restorations.

Explain the six characteristics of informed consent.

State several reasons why zirconia restorations are coming off in service.

Compare the failure rate of IPS e.max coming off in service related to zirconia.
Describe the method to repair ceramic broken from single tooth porcelain-fused-to-metal
restorations.

Describe the method to repair ceramic broken from porcelain-fused-to-metal fixed
prosthesis restorations.

Describe a repair for an open contact area on an amalgam restoration.

Describe a repair for an open contact area on a composite restoration.

Describe a repair for an open contact on an IPS e.max anterior restoration.

. Describe a repair for an open contact on an IPS e.max posterior restoration.
. Describe a repair for an open contact on a zirconia restoration.
. Discuss a repair for a tooth with a composite restoration on the mesial surface and caries

on the distal surface.

Describe the technique for restoring an endodontic access hole in a ceramic crown.
Describe the technique for restoring a screw access hole in an implant-supported ceramic
Crown.

List the steps to repair a zirconia crown with a significant chip on the facial surface.
Discuss repairing a zirconia-based crown with a large fractured MB cusp.

Describe how to remove a fixed prosthesis loose on one end.

Describe an overcrown.

List the steps in taking off a failing zirconia crown.

Describe splinting with orthodontic wire or resin-reinforced fibers and composite.



OVERVIEW

V1992 Rescuing Failing Fixed Prosthodontic and Direct Restorations

Repair of restorative treatment is seldom discussed in dental education, since the students have

only a few months of clinical experience and other topics dominate the curricula. The following

and other topics are included in this video presentation:

The major challenges observed with failing fixed prosthodontic and direct restorations
Six characteristics of informed consent

Why zirconia restorations are coming off in service

The failure rate of IPS e.max coming off in service related to zirconia

The method to repair ceramic broken from single tooth porcelain-fused-to-metal
restorations

The method to repair ceramic broken from porcelain-fused-to-metal fixed prosthesis

restorations

Repair for an open contact area on an amalgam restoration

Repair for an open contact area on a composite restoration

Repair for an open contact on an IPS e.max anterior restoration

Repair for an open contact on an IPS e.max posterior restoration

Repair for an open contact on a zirconia restoration

Repair for a tooth with a composite restoration on the mesial surface and caries on the
distal surface

The technique for restoring an endodontic access hole in a ceramic crown

The technique for restoring a screw access hole in an implant-supported ceramic crown
The steps to repair a zirconia crown with a significant chip on the facial surface
Repairing a zirconia-based crown with a large fractured MB cusp

How to remove a fixed prosthesis loose on one end

What is an overcrown

The steps in taking off a failing zirconia crown

Splinting mobile teeth with orthodontic wire or resin-reinforced fibers and composite
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POST-TEST

V1992 Rescuing Failing Fixed Prosthodontic and Direct Restorations

Informed consent:

[ ]a. requires only informing the patient of what happens if you do nothing.

b. is not necessary for repair procedures since many are transitional.
c. includes 6 requirements.
d. includes 5 requirements.

Zirconia crowns:

a. of generation 1 are very strong.

b. can come off frequently during service.
c. are not easy to cut off preps.

d. all of the above.

Ceramic broken off a PFM single crown:
a. Trequires an overcrown.
can often be provisionally repaired with a composite bonded restoration.
c. should always have a new crown.
d. usually causes pulpal damage.

IPS e.max restorations:
a. come off frequently in service.
segregate at the tooth-cement interface, when they come off.
c. require an MDP primer for repair.
d. do not require a silane primer for repair.

Ceramic broken off a multi-unit fixed prosthesis:

a. can be repaired best with a bonded resin.

b. can be repaired best with an overcrown.

c. does not need an MDP primer when using an overcrown.

d. when repaired with an overcrown, is NOT a long-term service.

Restoring an endodontic access hole in an IPS e.max crown:
a. 1isusually a long-term repair.
should have patient informed consent about the potential of later failure.
c. usually does not require an opaquer agent.
d. requires an MDP primer.

Closing an open contact on a posterior zirconia restoration:

usually does not require a new crown.

b. is capable of being repaired long-term with a composite bonded to the zirconia.
c. isnotusually a problem for the patient.

d. all of the above are false.

®
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POST-TEST (CONT’D)

V1992 Rescuing Failing Fixed Prosthodontic and Direct Restorations

A fixed partial denture loose on one end:

should always be removed and remade.

can usually not be removed and recemented.

can be removed and cemented with a light-cured cement.

can be removed and recemented with a dual- or auto-cure cement.

9. Splinting mobile anterior teeth:

is usually a difficult procedure.

can be done with a wire or fiber-reinforced composite splint.
usually requires splinted crowns.

has to be an expensive procedure.

roduct suggested for filling the screw-tightening holes in implants is:
MDP primer.

silane.

Liquid Magic.

tin foil.
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