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Gordon J. Christensen 

PRACTICAL CLINICAL COURSES 
PROCEDURE FOR RECEIVING 

ACADEMY OF GENERAL DENTISTRY 
AND STATE CREDIT 

FOR CE VIDEOS 
 
 

1. Complete the enclosed Post-Test.* For each CE Video Purchased, one test is included.  If 
additional tests are needed, the following fees will apply:  $25 per test for 1 additional 
dentist; $20 per test for each auxiliary (dental assistants, hygienists, lab technicians - no 
limit on auxiliary tests).  Fees can be paid either by check or credit card when tests are 
submitted to Practical Clinical Courses. 

 

2. Complete the demographic information located at the end of the test. 
 Type of Credit: 

a. If the applicant selects “AGD,” PCC will send notification to both the applicant and the 
Academy of General Dentistry.  (The AGD will also notify applicant of credits earned by 
printout information.) 

 
b. If the applicant selects “State,” PCC will send a certificate of verification to the applicant.  

The applicant must then submit this certificate to his/her state board to obtain credit. 
 

c. If the applicant selects “Both,” PCC will complete a. & b. above. 
 

3. Return the Post-Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226-8637  
info@pccdental.com 

 

4. Practical Clinical Courses will correct the Post-Test.  Passing scores are 70% or higher. 
 

*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and 
select “My CE Tests” from the left-side menu. Click on the video title to take the test 
online.  RESULTS ARE IMMEDIATE. Missing the test? Contact us at 800-223-6569 during our 
business hours of 7:00 a.m. – 5:00 p.m. MST to add it to your account.

 

mailto:info@pccdental.com
http://www.pccdental.com/
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POST-TEST 
 

X1329 Endodontics:  The Untapped Treasure Right Before Your Eyes 
 

 
1. Pulps die (flow of inflammation to necrosis) in what direction? 

a. Coronal to apical 
b. Apical to coronal 
c. Inside to outside of pulp 
d. Either coronal to apical or apical to coronal 

 
2. What is the most accurate and efficient way to diagnose endodontic origin pain? 

a.  Radiograph  
b.  Percussion 
c.  Duplicate the symptoms 
d.  Hot and cold testing 
 

3. Approximately 80% of teeth that need endodontics:  
a. have endodontic radiolucencies. 
b. have pain to hot or cold. 
c. are or were pulp exposures. 
d. have swelling. 
e. are percussion sensitive. 

 
4. Which pulpal condition would be consistent with a Lesion of Endodontic Origin? 

a. Pain to heat 
b. Necrotic pulp 
c.  Pain to cold 
d.  Percussion pain 
e. Vital electric pulp test 
 

5. In “Cracked Tooth Syndrome,” which condition is not diagnostic?  
a. Lesion of Endodontic Origin and pain to bite 
b. Tests nonvital and pain to bite 
c. Pain to heat and probes conically 
d.  Probes conically and tests vital 
e. Tests vital and pain to bite 

 
6. In “Cracked Tooth Syndrome” diagnosis, how many symptom sequelae are possible? 

a.  1 
b.  2 
c.  3 
d.  4 
e.  5 
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POST-TEST 
 

X1329 Endodontics:  The Untapped Treasure Right Before Your Eyes 
 
 

7. What are two key questions to ask in Implant vs. Endo? 
a. Is height of bone to height of ferrule sufficient, but esthetics are not compromised? 
b.  Quality of bone in site and length of root? 
c.  Can root canal system be 3D cleaned and 3D filled and sufficient peri cervical tooth 

structure remains? 
d.  Status of occlusion and importance of tooth gingival esthetics? 
e.  Can root canal system be predictably 3D cleaned and 3D filled and distance from height of 

bone to height of ferrule is at least 4 mm? 
 

8. The most significant value of the new ProTaper Ultimate Shaping System is: 
a.  deep shape and minimally invasive body shape. 
b. simple and efficient. 
c. fewer instruments. 
d.  high level of performance. 
e.  full rotary system from start of shaping to finish. 
f. shaping solution for a wider range of endodontic anatomies. 
g. all the above. 

 
9. Which of the following is not a “critical” part of a successful interdisciplinary study club?  

a. No one is expert 
b. Not about friendship 
c. Is about education 
d. Best specialists you can find 
e. Referral source 
f. Members feel secure 
g. Must have GP as quarterback 
h. Must designate moderator to direct and summarize consensus diagnosis 

 
10. What is the most critical part of a successful dental practice? 

a. Core values aligned with team 
b.  Customer service 
c.  Leading edge technology 
d.  Excellent care 
e. Physical environment 

 
11. What is the fastest way to become more profitable in the dental office? 

a.  Hire an associate. 
b.  Increase the number of operatories. 
c.  Raise your fees. 
d. Hire more staff. 
e. Hire a manager. 
f. Go faster. 
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POST-TEST 
 

X1329 Endodontics:  The Untapped Treasure Right Before Your Eyes 
 
 

12. What is the key change you should make to increase your fees because you have increased your 
value? 

a.  Take advanced technical classes. 
b.  Purchase and master new technology equipment. 
c.  Learn how to be more efficient. 
d.  Slow down. 
e. Hire a second technical assistant for consistent six-handed dentistry. 

 
13. What are the ingredients of a Vision Statement that changes a practice to represent the 

dentist/leader/owner? 
a.  Six words or less 
b.  First person  
c.  Future tense 
d.  Present tense 
e.  a and b 
f. a, b, and d 
 

14. Which feature(s) describe(s) the job of a leader in the dental office? 
a.  Attitude maker 
b.  Vision maker 
c.  Declare the vision 
d.  Delegate to free the dentist/leader to perform their specific high-level skills 
e. Lead 
f. Set the high standards 
g. Develop a game plan 
h. All the above 

 
15. What is the relationship between FUN and PERFORMANCE? 

a.  The less the fun, the greater the performance. 
b.  The less the performance, the less the fun. 
c.  The less the performance, the greater the fun. 
d.  The greater the performance, the greater the fun. 
e. The greater the fun, the greater the performance. 
f. b, d, and e 
g. b and e 
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POST-TEST 
 

X1329 Endodontics:  The Untapped Treasure Right Before Your Eyes 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

PLEASE PRINT 
 

Name _______________________________________________________________________________________   

Name of video purchaser (if different from above) ________________________________________________  

Address _____________________________________________________________________________________  

City/State/Zip _______________________________________________________________________________  

Phone No. ___________________________________________________________________________________  

Email _______________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. ___________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __     Expires __ __ /__ __    CVV2-Code: __________ 

 
The test is complimentary for the purchaser.  If you require CE tests for staff members or an additional doctor to receive  
credit, the fees are: 
  
Dentist (limit 1 additional dentist per video purchase):  $25 
Auxiliary (no limit):  $20 for each auxiliary taking test 
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